Youth Protection Guidelines
(First Draft, August 2024)

Purpose:
This guideline aims to ensure the safety, well-being, and positive experience of youth volunteers

participating in community center activities. We are committed to providing a safe environment where

youth can meaningfully contribute while being protected from any form of harm or abuse.

1. Safe Environment:

Supervision: Youth volunteers must always work under the supervision of properly trained adults.
Supervisors should clearly understand their responsibilities and actively monitor youth activities.
Safe Spaces: Activities involving youth volunteers should be conducted in safe, open, and visible
spaces to reduce the opportunity for inappropriate behavior. One-on-one interactions between
youth and adults should be avoided unless necessary and in public settings.

Emergency Preparedness: Ensure all youth are familiar with emergency procedures and know
who to contact in case of an emergency. A first aid kit should always be available during
activities.

2. Appropriate Behavior:

Respectful Interactions: Adults and other participants must treat youth volunteers with respect
and kindness. Bullying, harassment, or any form of discrimination is not permitted.
Professional Boundaries: Adults should maintain clear professional boundaries with youth
volunteers, including avoiding inappropriate physical contact, personal relationships, or
communication outside of volunteer service.

Language Use: All communication with youth volunteers should be appropriate, positive, and
avoid language that may be considered offensive or inappropriate.

3. Training and Education:

Orientation Training: All youth volunteers should receive training to understand the
expectations of their role, the code of conduct, and safety guidelines.

Child Protection Training: Adult supervisors and volunteers working closely with youth should
receive child protection training to recognize signs of abuse and understand reporting procedures.
Skills Development: Provide ongoing training opportunities for youth volunteers to help them
develop their skills in a safe and supportive environment.

4. Reporting and Responding to Concerns:

Open Communication: Encourage an open communication policy that makes youth feel
comfortable reporting any concerns to a trusted adult or supervisor.

Reporting Procedure: Clearly outline the steps for reporting any form of abuse, neglect, or
inappropriate behavior. Reports should be taken seriously and handled promptly according to
established procedures.

Confidentiality: All reports or concerns should be handled confidentially, with sensitivity to
protecting the privacy of the youth involved.

5. Parental Involvement:



e Parental Consent: Written consent from a parent or guardian must be obtained before youth
participate in volunteer activities. This consent should include emergency contact information and
any relevant medical details.

e Regular Updates: Keep parents or guardians informed about the activities their children are
involved in, including schedules, duties, and any changes in plans.

e Parental Access: Parents or guardians should be able to obtain information about their child’s
volunteer experience and, where appropriate, participate or observe.

6. Health and Safety:

e Age-Appropriate Tasks: Assign tasks suitable for the youth volunteers’ age, maturity, and
physical ability, ensuring they are not given tasks beyond their capacity or that pose health risks.

e Protective Gear: Provide necessary protective gear or equipment, such as gloves, helmets, or
safety goggles, for activities that may involve physical tasks.

o Rest and Well-being: Ensure youth volunteers have adequate rest periods, drinking water, and
breaks during long or physically demanding activities.

7. Digital Safety:

e Online Communication: Any online communication with youth volunteers should be conducted
through official channels and remain transparent, with at least one other adult (parent or another
member) informed. Avoid private messages between adults and youth volunteers.

e Social Media: Avoid sharing youth’s personal information, photos, or videos on social media
without explicit consent from a parent or guardian to protect their privacy.

e Cybersecurity: Ensure that any digital platforms used for volunteer activities are secure, and
educate youth volunteers on safe online practices.

8. Zero Tolerance Policy on Abuse:

e  Strict Prohibition: The community center enforces a zero-tolerance policy for any form of abuse,
including physical, emotional, verbal, or sexual abuse. Any adult who violates this policy will face
immediate disciplinary action, including potential legal consequences.

e Mandatory Reporting: All adults, including volunteers, are obligated to report any suspected
abuse or neglect to the appropriate authorities.

9. Regular Review and Updates:

e Ongoing Assessment: These guidelines will be regularly reviewed and updated to ensure they
remain effective and relevant. Continuous improvements will be made by seeking feedback from
youth, parents, and volunteers to enhance the safety and quality of the volunteer experience.

e Continuous Improvement: New best practices and experiences will be incorporated into the
guidelines to ensure the highest standards of youth protection are met.



